DWP Fraud and Error in the Benefit System – Uses and Users Questionnaire
The Department for Work and Pensions (DWP) publish key figures and breakdowns around fraud and error in the benefit system. The publication and further details about it can be found at: http://statistics.dwp.gov.uk/asd/asd2/index.php?page=fraud_error
This questionnaire covers user views on the Fraud and Error in the Benefit System publication, including:

· The internet page 

· The First Release
· The main report and supplementary tables
Completing this questionnaire will enable DWP to understand more about why people are interested in these statistics and how they use them. We are gathering this information so that we can publish more on the uses and users of our statistics to ensure we comply with the Official Statistics Code of Practice. For our latest document on our uses and users please see http://statistics.dwp.gov.uk/asd/asd2/fem/uses_users.pdf
The questionnaire will only take 5-10 minutes to complete and will help us greatly in understanding the different types of uses and users of our statistics.
Please return this questionnaire to Joanne Dalzell at joanne.dalzell@dwp.gsi.gov.uk.
We also welcome general feedback on our publication at all times, simply contact Joanne Dalzell at the above email address.
 Many thanks for your time.
PERSONAL DETAILS

(All personal details optional)
Name:      
Organisation:      
Job Title:      
Email address:      
ABOUT YOU

1. Which of the categories below best describes you as a user of the DWP Fraud and Error in the Benefit System publication? (select all that apply)

	DWP 
	 FORMCHECKBOX 


	Central Government
	 FORMCHECKBOX 


	Local Government
	 FORMCHECKBOX 


	Academia
	 FORMCHECKBOX 


	Student
	 FORMCHECKBOX 


	Business
	 FORMCHECKBOX 


	Journalist
	 FORMCHECKBOX 


	Personal use
	 FORMCHECKBOX 


	Other (please state)      
	 FORMCHECKBOX 



2. Roughly, how often do you use the publication?
	First time user
	 FORMCHECKBOX 


	Weekly
	 FORMCHECKBOX 


	Monthly
	 FORMCHECKBOX 


	Quarterly
	 FORMCHECKBOX 


	Annually
	 FORMCHECKBOX 



USE OF THE PUBLICATION
3. Why do you access the publication “Fraud and Error in the Benefit System”? (select all that apply):
	General interest
	 FORMCHECKBOX 


	Research
	 FORMCHECKBOX 


	For use in other reports/products
	 FORMCHECKBOX 


	Media use
	 FORMCHECKBOX 


	Other (please state)      
	 FORMCHECKBOX 



4. Which of the following areas within our publication are of interest to you or your organisation? (select all that apply):
	Jobseeker’s Allowance
	 FORMCHECKBOX 


	Income Support
	 FORMCHECKBOX 


	Pension Credit
	 FORMCHECKBOX 


	Housing Benefit
	 FORMCHECKBOX 


	Global Figures
	 FORMCHECKBOX 


	Latest Figures
	 FORMCHECKBOX 


	Time Series
	 FORMCHECKBOX 


	Other (please state)      
	 FORMCHECKBOX 




5. To help DWP understand more about how you use our statistics, please explain your main uses below:
6. To what extent does the current publication meet your user needs?
	Completely
	 FORMCHECKBOX 


	Mostly
	 FORMCHECKBOX 


	Partly
	 FORMCHECKBOX 


	Not at all
	 FORMCHECKBOX 



     
To help DWP understand your needs as a user, please explain any needs which are not met by the current publication:

7. Is there sufficient information on methodology and quality in support of the statistics produced?
	Yes
	 FORMCHECKBOX 


	No (please explain)
	 FORMCHECKBOX 


	Don’t know
	 FORMCHECKBOX 



     
8. Is there sufficient commentary on the website or in the publications to assist you in understanding the statistics?
	Yes
	 FORMCHECKBOX 


	No (please explain)
	 FORMCHECKBOX 


	Don’t know
	 FORMCHECKBOX 



     
9. Are you satisfied with the way that DWP engages and consults with you as a user?
	Yes
	 FORMCHECKBOX 


	No (please explain)
	 FORMCHECKBOX 


	Don’t know
	 FORMCHECKBOX 



     
